Draft Proposal for CS577 Project (Acad Yr 2002-2003)

Sponsors: Rick Lacy (lacy@sc.edu), Oto Khera
(khera@isc. edu)

Partners: 1SD - Thomas Hauck, Ji m Feuntes, Asbed
Bedr ossi an

Backgr ound:

USC has been runni ng Bl ackboard as a web based course
management system

for 4 years. Larger nunbers of faculty are using it and
as aresult are

being faced with | arger anounts of e-mail to nmanage.

Probl em

Faculty report finding thenselves inundated by course

rel ated enui

but have no way to quickly and reliably order and respond
to that e-mai

without it being "lost in" and cluttering up the rest of
their e-mai

correspondence.

Desired out come:

Identify a solution that could be inplenented system w de
whi ch woul d

allow faculty to nmanage their course correspondence
better (for exanple,

on a per class basis).

Comment :

This is a classic and well attested problemin the use of
t echnol ogy

ininstruction and the solution cones in part from

est abl i shing proper

policies and practices in online comrunication. The
presunption is that

there are al so technol ogi cal conmponents to a |arger
solution as well.



