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* Do notices look exactly like they
always have?

* Teachers are conservative and
will resist changing their routine
in any way.
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* Is output sorted by class, and
then by student name?

 Librarian gives notices to
teachers to give to students. If
s/he has to sort by hand, s/he
won’t use the system.

8/28/02 ©USC-CSE



University of Southern California

Cethftw Eg ing

Library Overdue Book
Notices Il

* Is input by books NOT returned,
rather than by books returned?

* Far more books are returned on
time than not.

* Far more work to enter books
returned.
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e Does the manual make it clear

that data must be saved to

floppy after each time the
system is used?

» |If not, computer-shy librarian
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* Is saving done via a menu
command?

* Teaching librarian to copy files is
much harder than teaching
him/her to use a menu command.
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* Does system prompt for save
upon exiting?

* If not, librarian may very well
forget.
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* Did you add features/functionality to
impress the customer?

 What makes you think they will
impress?

 Have you asked the customer if s/he’s
willing to pay the extra cost?
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DEN STUDENTS
QUIZ IS AT:

http://sunset.usc.edu/classes/cs577a_2002
/[liveThrough2.ppt

DOWNLOAD ONE SECTION AT A TIME AND
ANSWER QUESTIONS FOR THAT SECTION
BEFORE GOING ON TO NEXT SECTION
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